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AMENDMENTS TO THE CLAIMS 

Pursuant to 37 C.F.R. § 1.121 the following listing of claims will replace all prior 
versions, and listings, of claims in the application. 

1 . (Currently Amended) An appliance information transmitting/receiving method for 
handling information regarding an appliance transmitted/received between said appliance and a 
displaying m e ans unit of a customer and a server of a provider through a network, comprising: 

a first st e p at which said s e rver r e c e iv e s receiving, at the server, identifier 
information specifying said applianc e from said appliance through said networ k, wherein the 
identifier information specifies the appliance ; 

a s e cond st e p at which when sending, to the displaying unit after said server 
receives said identifier information, a menu of provider responses is s e nt to said displaying 
m e ans through said network; 

a third st e p at which said server receiving, r e c e iv e s from said displaying m e ans 
unit through said network^ item information which said custom e r selected from said menu which 
is displayed by on said displaying m e ans unit; and 

a fourth step at which wh e n said serv e r rec e iv e s said it e m information select e d by 
said custom e r, processin g, at the server, corr e sponding to said selected item information-^ 
p e rform e d ; 

at said first st e p, wherein the receiving said identifier information step further 
comprises which is r e c e iv e d is s e nt sending the identifier information by a telecommunications 
m e ans unit, connected to said network and disposed in said appliance,, in response to a send 
instruction for said identifier information[;] a and wherein the sending a menu at said second 
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step[,] sends a said menu which is sent that is structured to have a different content in accordance 
with said identifier information. 

2. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1 5 wherein at said first step, said send instruction for said identifier information 
received by said server is issued by activation of an access button disposed on said appliance4s 
press e d . 

3. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein at said first st e p, said send instruction for said identifier information 
is issued by said appliance specified by said identifier information which is s e nt that is selected 
from an appliance list which is displayed by said displaying m e an s unit . 

4. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein at said first st e p, said server receives information expressing the 
state of said appliance specified by said identifier information together with said identifier 
information from said appliance through said network, and further wherein said identifier 
information which is r e c e iv e d and said information expressing the state of said appliance is 
information which that is sent through said network by said telecommunications m e ans unit 
disposed to said appliance. 



Serial No. 10/016,676 Page 3 

{W:\09634\0001267us0\00452012.DOC iligillllllllOlIiniH } 



File No.: 09634/000L267-US0 



5. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein said fourth step includes the processing step further comprises the 
steps of : 

a st e p at which if said item information received from said displaying means is 
regarding an item to request repair work, when said appliance is to be collected and repaired, 
said s e rv e r sends sending, from the server, a menu of collecting methods to said displaying 
m e ans unit through said network; and 

a step at which said serv e r r e c e iv e s receiving, at the server from said displaying 
means unit, through said network information regarding a collecting method selected by said 
customer from said menu of collecting methods displayed by said displaying m e ans unit . 

6. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein said fourth st e p includ e s the processing step further comprises the 
steps of: 

receiving, at the server, a st e p at which if said it e m information r e c e iv e d from said 
displaying m e ans is r e garding an it e m to r e quest r e pair work, wh e n it is d e t e rmin e d that said 
applianc e is to be collect e d and r e pair e d and said applianc e is to be d e liv e red to said provid e r via 
a third party, said serv e r r e c e ives said identifier information regarding said appliance from a 
third party terminal through said network when the appliance is to be collected and repaired by 
delivery to the provider by the third party : and 

sending, from the server, to the third party a step at which when oaid server 
r e c e ives said id e ntifi e r information from said third party t e rminal, information regarding a 
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delivery destination of said appliance when the server receives the identifier information from 
the third party is s e nt from said s e rv e r to said third party t e rminal through said n e twork ; and 

wherein said information regarding said delivery destination of said appliance is 
in accordance with said identifier information received from said third party terminal. 

7. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein said first the receiving identifier information step further includes 
[a] st e p at which sending registration information to the displaying unit when said identifier 
information received from said appliance is unregistered , information n e c e ssary for registration 
i s sent to said displaying means from said s e rv e r through said n e twork . 

8. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein at said second st e p, said menu sent to said displaying m e ans unit 
includes at least one of a telephone response request, a repair request, an operation method 
description request and an another menu display request. 

9. (Currently Amended) The appliance information transmitting/receiving method as 
set forth in claim 1, wherein a plurality of said appliances are disposed and connected to a LAN, 
and said telecommunications m e ans unit of any one of said plurality of appliances is connected 
to said network. 

10. (Currently Amended) An appliance information transmitting/receiving system 
for handling information regarding an appliance transmitted/received between said appliance and 
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a displaying m e ans unit of a customer and a server of a provider through a network, wh e rein said 
appliance compris e s comprising: 

^telecommunications m e ans unit which sends identifier information to said server 
through said network to which said telecommunications means is connected[,]; 

wherein when said telecommunications m e ans unit receives a send instruction for 
said identifier information specifying said appliance, and when said server receives said 
identifier information, said server structures a menu of provider responses into a different content 
in accordance with said identifier information and sends said menu to said displaying m e ans unit 
through said network[,]; 

wherein and when said server receives item information which is selected by said 
customer from said menu displayed by said displaying m e ans unit , said server performs 
processing corresponding to said item information. 

11. (Currently Amended) An appliance information transmitting/receiving system 

comprising! 

an appliance of a customer installed indoors including a telecommunications unit 
connected to a network; and 

a displaying m e ans unit of said customer installed indoors[,]; 

wherein said applianc e compris e s telecommunications m e ans unit which sends 
identifier information to a server of a provider through [a] the network to which said 
telecommunications m e ans is conn e cted, when said telecommunications m e ans unit receives a 
send instruction for said identifier information specifying said appliance[,]; 
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wherein said displaying m e ans unit r e c e iv e s from said s e rv e r through said 
n e twork and displays a menu of provider responses, received from the server through the 
network, wherein the menu of provider responses which is in accordance with said identifier 
information, and r e c e iv e s from said s e rv e r and displays information corresponding to item 
information selected by said customer from said menu which is displayed, and wherein said 
menu received by said displaying m e ans unit is structured to have a different content in 
accordance with said identifier information. 

12. (Currently Amended) An appliance information transmitting/receiving system, 

comprising: 

a displaying unit and a telecommunication unit disposed within an appliance of a 
customer, wherein the displaying unit and the telecommunication unit are connected to a 
network; 

a server of a provider for handling information regarding an the appliance e£-a 
custom e r through [a] the network; and 

a customer information database which manages customer informationfj; 

wherein said server receives identifier information specifying said appliance from 
said appliance through said network, wh e n said s e rv e r rec e ives said identifier 
information, said s e rv e r and sends a menu of provider responses to the displaying m e ans 
unit of said customer through said n e twork , and said server receives from said displaying 
m e ans unit through said n e twork item information selected by said customer from said 
menu which is displayed by said displaying m e ans unitf j; 
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wherein, when said server receives said item information selected by said 
customer, said server performs processing corresponding to said item information, and 
said identifier information which is r e c e iv e d is information which is sent from the 
telecommunications means unit dispos e d to said applianc e through said n e twork in 
accordance with a send instruction for said identifier information^]; 

wherein said menu which is sent is structured to have a different content in 
accordance with said identifier information, and during said processing corresponding to 
said item information, said customer information database is used in accordance with said 
item information. 

13. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 11, wherein said send instruction for said identifier information is issued by 
activation of an access button disposed on said appliance is pr e ss e d . 

14. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 11, wherein said send instruction for said identifier information is issued by 
said appliance specified by said identifier information which is s e nt is selected from an appliance 
list which is displayed by said displaying m e an s unit. 

15. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 11, wherein said appliance and said displaying m e ans unit are structured 
integral with each other. 



Serial No. 10/016,676 Page 8 

{W:\09634\0001267us0\00452012.DOC IIIDUHllUDIIMimHIl } 



File No.: 09634/000L267-US0 



16. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 11, wherein said telecommunications m e ans unit sends information 
expressing the state of said appliance specified by said identifier information together with said 
identifier information to said server through said network. 

17. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 12, wherein if said item information received from said displaying m e ans 
unit is regarding an item to request repair work, when said appliance is to be collected and 
repaired, said server sends a menu of collecting methods to said displaying m e ans unit through 
said network and receives from said displaying m e ans unit through said n e twork information 
regarding a collecting method selected by said customer. 

18. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 12, wherein if said item information received from said displaying m e ans 
unit is regarding an item to request repair work, when said server determines that said appliance 
needs to be collected and repaired and said appliance is to be delivered to said provider via a 
third party, said server receives said identifier information regarding said appliance from a third 
party terminal through said network and accordingly sends information regarding a delivery 
destination of said appliance to said third party terminal through said network, and said 
information regarding said delivery destination of said appliance is in accordance with said 
identifier information received from said third party terminal. 
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19. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 12, wherein when said identifier information received from said appliance is 
unregistered, said server sends information necessary for registration to said displaying m e ans 
unit from said server through said network. 

20. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 12, wherein said menu of provider responses which is sent from said server 
to said displaying mean s unit includes at least one of a telephone response request, a repair 
request, an operation method description request^ and an another menu display request. 

21. (Currently Amended) The appliance information transmitting/receiving system 
as set forth in claim 11, wherein a plurality of said appliances are disposed and connected to a 
LAN, and said telecommunications m e ans unit of any one of said appliances is connected to said 
network. 
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